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2015	  
858	  million	  euros,	  	  
•  187	  earmarked	  to	  

innovaAve	  projects	  

Focus	  on	  
•  MunicipaliAes	  	  
•  Few	  simple	  goals	  
•  CiAzen-‐centered	  	  services	  	  
•  Technology	  	  as	  a	  tool	  to	  

improve	  line	  policies	  

119	  projects	  
	  

2018	  
	  

	   	  	  

	  	  	  	  	  	  	  	  	  2014	  
	  	  	  	  30mb/s	  21	  %	  populaAon	  
19,1	  %	  municipaliAes	  	  offers	  

services	  online	  
16,3%	  online	  payments	  	  

	  

23%	  ciAzens’	  use	  of	  e-‐
government	  services	  

	  

Source:	  Infratel	  2014,	  Istat	  2012,	  European	  
Commission	  –	  Digital	  scoreboard	  2014	  
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